
HOW TO ACCESS RPCE PACS

•	 http://pacsea.radpartners.com/portal

ACCESS PACS DAILY:

IF YOU DON’T HAVE THE OKTA WELCOME EMAIL:

•	 Reset your password using your work email, or the email on file with Jefferson Radiology.

•	 If that doesn’t resolve access, scan the QR code to request liaison support.

To access PACS, you’ll first need to activate your OKTA account using the new username provided 

in the OKTA Welcome Email you should have received from noreply@okta.com. This email also 

includes your one-time activation link to begin OKTA setup and create your password.

REQUESTING SUPPORT

For OKTA or PACS support, scan the QR code and 

one of our physician liaisons will follow up with you.

IF YOU HAVE THE OKTA WELCOME EMAIL:

•	 Check your inbox and spam for the OKTA email, which includes your new username. 
 
 

•	 Click ‘Activate Account’ to begin OKTA setup and reset your password. 

•	 You can also reset via: ciam-radpartners.okta.com/signin/forgot-password.

•	 You may need to repeat the process more than once, depending on your firewall.

•	 Once OKTA is setup, close and launch a new browser, then log into PACS via      
pacsea.radpartners.com/portal using your new username and password.

•	 If you’re unable to complete setup, scan the QR code below to request support.

*	 Note: New Username format is typically (jef1.firstinitiallastname). Please contact your 

liaison or scan the QR code below if you have questions.

After OKTA setup, bookmark the link below for daily access to the RPCE PACS portal:

http://pacsea.radpartners.com/portal
https://forms.office.com/Pages/ResponsePage.aspx?id=_qknHOLK2EutFhgpplYIfa22I6RbeQpNiKXBclnWlKNUQzdMVDROTFZTNjQzWFFINlMyQzk4MUdPVi4u
https://ciam-radpartners.okta.com/signin/forgot-password
http://pacsea.radpartners.com/portal

